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- UGC asks varsities to
switch to handloom
" fabric for convocation

EXPRESS NEWS SERVICE @ New Delh

THE University Grants Com-
mission (UGC) on Tuesday
once again asked all the uni-
versities to switch to handloom
fabrics for ceremonial attire
during their annual
convocations.

In a letter to university vice-
chancellors, UGC Sec-
retary Prof. Manish
R. Joshi said that
many universities

Q

have already switched The use of earnings of the hand-
to handloom fabrics. h‘l':ld'gt"“‘ ?Il):sctll loom weavers.
“However, it is noted Woutk not onty In its 2015 letter, the

a sense of pridein

taken in this regard, along with
photographs and videos.

The UGC had first urged uni-
versities to switch to handloom
fabrics on July 15, 2015. This
was followed by another re-
minder letter on June 7, 2019.

The move to introduce hand-
loom fabrics was taken as the
commission said that Prime
Minister Narendra
Modi had emphasised
on revival of hand-
loom and improving

UGC said, “Handloom

that some universi-
ties have still not ;:,::1 g,:,“,:lz::::: fabric not only forms
changed their cere- handloomindustry an integral part of
monial dress code In the country, our rich culture and
during the convoca- whichprovides  heritage but also pro-
tion,” he said. employment vides livelihood op-
“It is requested that opportunities portunities to lakhs
the universities con- to many of people living in the
sider switching to UGC's letter rural areas.”

handloom fabrics as
ceremonial dress. The use of
handloom fabrics would not
only instil a sense of pride in
being Indian but also promote
the handloom industry in the
country, which provides em-
ployment opportunities to
many,” the letter added.

The commission also asked
the V-Cs to share the action

It added, “Using
ceremonial robes made out of
handloom fabrics would not
only give a sense of pride of be-
ing India but also be more com-
fortable in the hot and
humid weather. Greater usage
of handloom garments for
apparel would promote the
handloom industry in the

country.”



I-STEM programme to strengthen

research collaborations

BENGALURU, DHNS: I-STEM
(Indian Science, Technolo-
gy, and Engineering facilities
Map), an initiative from the
Office of Principal Scientific
Advisor (PSA), Government
of India, on Tuesday organ-
ised Samavesha, a national
programme aimed at forging
extensive research collabo-
rations.

I-STEM holds the data-
base of publicly-funded R&D
equipment and facilities
across public and private in-
stitutions. With Samavesha, it
proposesto connectresearch-
ers,industryand startups with
these facilities.

Researchers or industry
looking to avail advanced sci-
entificequipment canconnect
with scientific institutions
through the I-STEM portal
and use the equipment, on
rent. It could save the users
the capital expenditure onthe

purchase of advanced equip-
ment and prevent resource
duplication in research insti-
tutions. After inaugurating
the event at IISc, Parvinder
Maini, Scientific Secretary in
the Office of PSA, underlined
access foralltoresearchinfra-
structure and urged I-STEM
to facilitate greater oppor-
tunities to researchers from
economically weaker sections.

The programme was
launched in the presence of
Prof Navakanta Bhat, Prin-
cipal Investigator of I-STEM
and Dean (Department of In-
terdisciplinary Science), IISc,
and [-STEM COO and nation-
al coordinator Harilal Bhas-
kar. The I-STEM network has
27,730 users — researchers,
industry, and start-ups - and
2,350 research and academic
institutes that lend scientific
infrastructure, including labs,
to these users.

Contempt petition: High Court
imposes Rs 5 lakh cost on state

BENGALURU, DHNS: Taking a
strong stance against the state
government for its failure to
comply with orders, the High
Court has directed the state
government to deposit a cost
of Rs 5 lakh in a contempt pro-
ceeding. The complaint was
pertaining to non-payment of
salary increments to a retired
employeewiththe Department
of Public Libraries.

The contempt petition,

| filed by V A Nagamani, had

approached the HC in 2014,
seeking parity of pay scale with
that of the Library Assistants
working in the Department of
Public Libraries. On October
14, 2020, the single bench had
directed the state government
to extend the benefits to her
as per the government order
dated October 12, 2006 within
a period of two months. The
petitioner filed a contempt pe-
titionafter theauthorities failed

to comply with the order. A di-
vision bench comprising Chief
Justice Prasanna B Varale and
Justice Krishna S Dixit had
issued notice on December 1,
2023. During the hearing on
Tuesday, the state government
filed a memo seeking further

- timeofsixweeksonthe grounds

thata proposal has beensent to
the Finance department.

The bench observed that
even three years after the court
direction, the state government
could not comply as peritsown
order issued in 2006. “As a
right, people cometo thecourt.
Orders are made, but they are
not obeyed. A simple direction
wasissued to extend the benefit
to this petitioner. It took three
years. The party first hasto ap-
proach this court. Even after
the favourable order, again the
petitioner has to file contempt
petition,” Justice Krishna Dixit
orallysaid. Justice Dixit further

said, “People are unhappy with
our courts. Go to any park and
listen to what people talk about
our courts. This litigant has
fought for 10 years. We know
that the government doesn't
understand soft language.”

The bench said that it hoped
against the hope that the order
would be complied with.

“This approach of the state
government certainly prompts
this courtto grantonly 3 weeks'’
time subject to the state depos-
iting cost of Rs 5 lakh in this
court within two weeks from
today. As there are as many as
six respondents - accused and
every accused is occupying
a responsible position in the
state government, the govern-
ment may recover the amount
of cost from the erring officers
by fixing the responsibilities on
such erring officers. A copy of
the order be forwarded to the

ChiefSecretary,"the benchsaid.
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The Hindu Bureau
HUBBALLI

Stakeholders in the eduéa—

tion sector including admi-

nistrators, policy makers,
Industry

teachers will be participat-
Ing in the Educationalists

Conclave 2K24 to be held

in Hubballi on January 20.

Addressing  pressper- ‘llarnentary Affairs,

- and Mines Pralhad Joshi
- and Chairman of Karnata-

.~ .ka Legislative Council Ba-

Instltutlons ' savaraj Horatu will partici-

and Jain Monk Gunadhar ‘pate -in the inaugural

Nandi Maharaj said that in-.
vitation had been:extend-

sons at Varur on the out-

skirts of Hubballi on Tues- |
founder of AGM

y i
- Educational

ed to over 500 educatlonal

~ Iinstitutions for the con-
., clave to be held at Grand

Lawns on Kusugal Road in

experts and -

Educationalists Conclave
2K24 on January 20

Hubballi at 6 p.m. on Jan.

20. He said the conclave
would deliberate upon

- knowledge exchange and
- sharing, professional deve-
lopment, policy discussion

and advocacy, innovation
and research, addressing

challenges = and student
centric focus.

Union Minister for Par-
Coal

.. session of the event along

- with. Vice Chancellor of
- Karnatak Unlversny Prof.

K.B. Gudasi and Registrar

- of VTU Belagavi Prof B.E.
' Rangaswanl)’ S
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Will chatbots teach your children?

New Al tools could enable a Silicon Valley dream: bots that customise learning for
pupils. Prior attempts have not lived up to the hype

NATASHA SINGER

alKhan, the CEO of Khan Acade-
my, gave a rousing TED Talk last
spring in which he predicted that
Al chatbots would soon revolu-
tionize education.

“We're at the cusp of using Al
for probably the biggest positive transfor-
mation thateducation haseverseen,”Khan,
whose nonprofit education group has pro-
vided online lessons for millions of students,
declared. “And the way we're going to do
thatis by giving every student on the planet
an artificially intelligent but amazing per-
sonal tutor.”

Videos of Khan's tutoring bot talk
amassed millions of views. Soon, prominent
tech executives, including Sundar Pichai,
Google's CEO, began issuing similar edu-
cation predictions.

“I think over time we can give every

child in the world and every person in the
world—regardless of where they are and
where they come from—access to the most
powerful Al tutor,” Pichaisaid ona Harvard
Bustness Review podcast a few weeks after
Khan'stalk. (Googleintroduced an artificial
intelligence chatbot called Bard last year. It
has also donated more than $10 million to
Khan Academy.)

Khan'svision of tutoring botstappedinto

a decades-old Silicon Valley dream: auto-
mated teaching platforms thatinstantly cus-
tomise lessons foreach student. Proponents
argue that developing such systems would
help close achievement gaps in schools by
delivering relevant, individualised instruc-
tion to children faster and more efficiently
than human teachers ever could.

In pursuit of such ideals, tech companies
and philanthropists over the years have
urged schools to purchase a laptop for each
child, championed video tutorial platforms
and financed learning apps that customise
students’ lessons. Some online math and
literacy interventions have reported posi-
tive effects. But many education technology
efforts have not proved to significantly close
academicachievement gaps orimprove stu-
dentresults.

Now the spread of generative Al tools
such as ChatGPT, which can give answers
to biology questions and manufacture hu-
man-sounding book reports, isrenewing en-
thusiasm for automated instruction—even
ascriticswarn that there isnot yet evidence
tosupport the notion that tutoring bots will
transform education for the better.

Online learning platforms such as Khan
Academy and Duolingo have introduced
Al chatbot tutors based on GPT-4. That is
alarge language model, developed by Ope-
nAl, which is trained on huge databases of
textsand can generate answers inresponse
touser prompts. And some tech executives
envision that, over time, bot teachers will
be able to respond to and inspire individual
students just like beloved humanteachers.

“Imagine if you could give that kind of
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Sal Khan, the chief executive of Khan Academy, predicted last year that Al tutoring bots would soon revolutionise
education. Big Tech executives have similar visions. Ny

teacher to every student 24/7 whenever
they want for free,” Greg Brockman, the
president of OpenAl, said last summer on
an episode of the Possible podcast. (The
podcast is co-hosted by Reid Hoffman, an
earlyinvestorin OpenAl.) “It’sstill alittle bit
science fiction,” Brockman added, “but it’s
much lessscience fictionthanitused tobe.”

The White House seems sold. Inarecent
executive order on Al, President Joe Biden
directed the government to “shape AI's po-
tential to transform education by creating
resources to support educators deploying
Al-enabled educational tools, such as per-
sonalised tutoring in schools,”according to
a White House fact sheet.

Evenso,someeducationresearcherssay
schools should be wary of the hype around
Al-assisted instruction.

For one thing, they point out, Al chat-
bots liberally make stuff up and could feed
students false information. Making the Al
tools a mainstay of education could elevate
unreliable sourcesasclassroom authorities.
Criticsalsosay Al systems can be biased and
are often opaque, preventing teachers and
students from understanding exactly how
chatbots devise their answers.

In fact, generative Al tools may turn out
to have harmful or “degenerative” effects
on student learning, said Ben Williamson,
a chancellor’s fellow at the Centre for Re-
searchin Digital Education at the University
of Edinburgh.

“There’sarushto proclaim theauthority
andthe usefulness of these kinds of chatbot
interfaces and the underlying language
models that power them,”Williamson said.
“Buttheevidencethat Al chatbots candeliv-
er those effects does not yet exist.”

Another concern: The hype over un-
proven Al chatbot tutors could detract
from more traditional, human-centered
interventions—like universal access to
preschool—that have proved to increase
student graduation rates and college at-
tendance.

Therearealsoissues of privacy and intel-
lectual property. Many large language mod-
elsaretrainedonvast databases of texts that
have been scraped from the internet, with-
outcompensating creators. Thatcouldbea
problem forunionized teachers concerned
about fair labor compensation.

There are also concerns that some Al
companies may use the materials that edu-
catorsinput,orthecomments thatstudents
make, for theirown business purposes, such
asimproving their chatbots,

Randi Weingarten, president of the
American Federation of Teachers, which
has more than 1.7 million members, said
her union was working with Congress on
regulationto help ensure that Al tools were
fair and safe.

“Educators use education technology
every day,and they wantmore say over how
the tech is deployed in classrooms,” Wein-

garten said. “The goal here is to promote
the potential of Al and guard against the
serious risks.”

Some enthusiasts envision Al tutoring
bots becoming study buddies that students
could quietly consult without embarrass-
ment. Ifschools broadly adopted suchtools,
they could deeply alter how children learn.

That has inspired some former Big Tech
executives to move into education. Jerome
Pesenti, a former vice president of Al at
Meta, recently founded a tutoring service
called Sizzle Al The app’s Al chatbot uses
a multiple-choice format to help students
solve math and science questions.

And Jared Grusd, a former chief strate-
gy officer at social media company Snap,
co-foundeda writing startup called Ethiqly.
The app’s Al chatbot can help students or-
ganize and structure essays as well as give
them feedback on their writing,

Khanisoneofthe mostvisible proponents
oftutoring bots. Khan Academy introduced
an Al chatbot, Khanmigo, last year specif-
ically for school use. It is designed to help
students think through problems in math
andother subjects—notdotheirschoolwork
for them. The system also stores conversa-
tions that students have with Khanmigo so
thatteachers may review them. Andthessite
clearlywarns users: “Khanmigo makes mis-
takes sometimes.” Schoolsinsome statesare
now pilot-testing the chatbot tutor.

The New York Times
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Senior police 6fficers MA Saleem, KRa

mach'a'ndra Rao; a i rlshnam '

so cealt iR

share a lighter moment during the state senior police officers’ conference in Bengaluru

They will help
analyse cases, assist
citizens better

v
BENGALURU, DHNS

hief Minister Sidda-

ramaiah on Tuesday

launched several com-
puter softwares thatintegrate
Artificial Intelligence (Al)and
MachineLearning (ML)toaid
the police in analysing cases
and to assist citizens with their
queries.

The CM launched the
softwares during the annual
conference of senior police
officersin the state.

What are they?
Police IT-V2: This assists the
police in performing all func-

tions fromregistration of first
information reports (FIRs) to
disposal of cases to carrying
out the probe in a ‘holistic
manner’ through state-of-the-
arttechnology. The police said
that the software hasbeen de-
signed using Al and ML.
ITPA Saral Mobile App:
According to the police, this
application will help the
authorities to provide easy
guidance on the required
documents, procedures,
applicable laws and shelter
homes for the victims of hu-
man trafficking, which they
termed as a metaphor for
‘modern-era slavery’.
Chatbot: The state police
have implemented ‘Police
Mitra’ in conjunction with
ChatGPT to facilitate the an-
swering of citizens’ querieson
cybercrime, traffic, issues of

women, children and senior
citizens.

on Tuesday. DH PHOTO/B K JANARDHAN

Softwares that integrate
Al, machine learning
for cops launched

KSPALI: The newly imple-
mented KSPAI software of the
policedepartmentwill revolu-
tionize the analysis of cases by
automating the process and
dividing the brief facts of the
case into sub-facts using Al
and ML technologies, the de-
partment said. Using a state-
of-the-art AI model trained
on extensive historical data,
KSPAI effectively identifies
applicable laws and sections
related to the cases without
human intervention.

Economic offences in-
vestigation software: The
department said the software
incorporates Aland ML tools
to analyse bank statements,
which will help the investiga-
tors in ‘pattern recognition
and enable them to identify
anomalies, irregularities and
potential fraudulent activi-
ties within a vast spectrum of
bank transaction data sets’.
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A PEEP INTO THE BRAIN FOR
BETTER RELATIONSHIPS

Researchers at University of Colorado Boulder (UoCB) have hit the
bull's eye on understanding why people get happy in some
circumstances and not so in others. Going
out for dinner, for instance, with the love of
your life could cause a flood of dopamine
that infuses the brain’s reward centre. Such
is the dopamine flood, that one’s mind can
urge one to go to extremes that the person
wouldn't do in normal circumstances. The
UoCB researchers have essentially found a
biological signature of desire that can
explain why you like being and doing things
with particular people more than others.
Neurologically, it is already known that
nucleus accumbens, an area in the ventral
striatum of the brain, is firmly associated
with reward and motivation. It is part of the
complex circuits involving the amygdala
and the hippocampus. It is the activation of
the nucleus accumbens that causes
dopamine levels in this region to rise, in

turn making the individual's happiness
levels to rise. The research has helped gain
fresh insights into the goings-on inside the
brain to make intimate relationships

Science s a world possible and how we get over it,
In itself. Here are neurochemically speaking, when those
some Interesting bond . d. Th .
furte tht cannrs onds are severed. The study points to
with you fprther understanding the paths to happier
Nirad Mudur — times with people, as well as making

environments — including work
environments — suited to a higher flooding
of dopamine to achieve better results at work. The researchers.
however, believe that their study could ultimately impact people
who either have trouble forming close relationships or those
who struggle to get over loss—a condition known as prolonged
grief disorder.



Mobile phone users can
watch live TV without
internet from next year

...................................................................................................................
......

Mobile phone or tablet users
will be able to experience live
telecast on personal devices
without internet connection
from next year as D2M
(Direct- to-mobile) technology
will be available for commer-
cial usage.
.~ According to Abhay
Karandikar, secretary
of the Department of
Science and Technol-

Q

the indigenously developed
system,” Karandikar said.

The government believes
that the technology will reduce
the data traffic from the tele-
com operators as the majority
of its users consume data to
watch videos.

For consumer wise, a frac-
tion of the Indian population
still uses a low-end
smartphone.

However, both tele-
com operators and

ogy (DST), the tech-  pyect-to-mobile  STrtphone manufac-
nology is at a mature  willenableusers turers have raised
stage, and after doing  towatchliveTV ~ concerns over the
citywise trials, the on personal technology. Cellular
technology can be  devicessuchas  Operator Association
launched for the gen-  Phones,tablets  of India (COAI),
eral public. D2M will 4 ':“' “hlltcl:; which has members
enable users to watch  9%vces MOt including Bharti Air.
live TV on personal ceuular networks tel, Vodafone Idea and
devices such as " Reliance Jio, is
phones, tablets and  AbhayKarandkar, not in favour of
vehicle devices with-  secretaryof DT this technology.

out the need for cellu- The industry body,
lar networks. in a statement said the draft

“Technology is mature and
available. However, some lab
trials are being done. Now we
have to do city-wise lab trials.
S0 its potential can be demon-
strated... In a year or so, we
can launch this technology
(for the general public) with

policy document for D2M net-
work requires re-evaluation on
the aspects of level playing
field, spectrum allocation, net-
work integration, and regula-
tory and cost arbitrage in fa-
vour of the proposed PPP
model and against the TSPs.
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Isro launches upgraded alert system for fishermen

BENGALURU, DHNS: The In-
dian Space Research Organ-
isation (Isro) has developed
an indigenous technological
solution for fishermen at sea
to send emergency messages
from fishing boats. The sec-
ond-generation Distress Alert
Transmitter (DAT-SG) is an
upgrade on DATSs that have
been operational since 2010.
The distress messages are

sent through a communica-
tion satellite and received ata
central control station, where
the alert signals are decoded
for the boat’s identity and lo-
cation. The extracted infor-
mationis forwarded to the In-
dian Coast Guard’s Maritime
Rescue Coordination Centres
which coordinate the search
and rescue operations.

Isro said the improvised

solution incorporated tech-
nological developments in
satellite communication and
navigation. It comes with
the facility to acknowledge
distress alerts, assuring the
fishermen that help is on the
way. DAT-SG canreceive mes-
sages from the control centre;
the feature canbeusedtosend
alerts to fishermen at sea in
the event of weather-related

emergencies. It can be con-
nected to mobile phones us-
ing Bluetooth interfaces, and
messages can be read in native
languages using a mobile ap-
plication.

A web-based network man-
agement system, Sagarmitra,
maintains a database of regis-
tered DAT-SGs that helps the
Coast Guard undertakerescue
operations without delay.
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The forgotten founder
of ‘Trisomy 21

SONIA SALI

F today we talk about Down Syndrome and have more clarity about

the disorder, it is all thanks to Marthe Gautier who played a key role in

discovering that Down Syndrome is the alteration of the 21st pair of

chromosomes. However, she was pushed into darkness and her efforts

were snatched away by another’s claimed discovery. Born on Septem-

ber 10,1925, Gautier grew up on a farmin a family of seven. Her mother
aspired that her daughters receive education and attain higher positions -
in society. In 1942, she joined her sister in Paris and spent the next four
years as an intern gaining clinical experience in paediatrics, which further
increased her passion in the field. In 1955, when she had submitted and
defended her thesis on paediatric cardiology under the guidance of Rob-
ert Derbe, he offered her a scholarship in Harvard University. His motive
was to help her attain knowledge in paedi-
atric cardiology, alongside eradicating
rheumatic fever and other cardiovascular
diseases. After a year in Boston, she joined
researcher Raymond Turpin’s team, who
defended her hypothesis that there was a
chromosomal originin Down Syndrome. He
also proposed the use of cell cultures to
test it and count the number of chromo-
somes in affected children. However, Turpin
had little confidence in her abilities and in-
stead focused on other projects while send-
ing colleague, Jacques Lafourcade, to look
into her work. Very soon, Jerome Lejeune
began frequently visiting Gautier's lab. He
had been studying Down Syndrome under Turpin’s guidance since 1952
and had authored a paper together after studying the fingertips of people
with the disease. When she was unable to find the exact chromosome
with her low-power microscope, she lent the same to Lejeune who had
access to a photo microscope that could document her discovery. Gautier
naively handed all of her slides to him, eagerly waiting to see the resulting
photos thereafter. However, in August 1958, Lejeune presented Gautier's
methods and discoveries as his own. Six months later, she was shocked
to see the discovery of the extra chromosome 21 published in research,
with Lejeune’s name first and hers second (and even misspelt). It was not
until 1994 that France’s INSERM medical research institute said Lejeune
was unlikely to have played the dominant role in the discovery. But by
then, the world had already named him the ‘Father of Trisomy 21,
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Ovarian cancer spreads easier
inageing cells: lISc study

l1SC, From Page 1

In the cell sheets, they settled
closertotheaged normalcells.

Deeper analyses threw up
surprising results — it was the
proteins secreted by aged cells
and settled down as the extra-
cellularmatrix (ECM), thebase
on which the cells adhere and
grow, thatwere calling the can-
cer cells.

Bharat Thapa, a former bi-
ology undergraduate student
at IISc, now pursuing a PhD at
Vanderbilt University, USA, is
the first author of the study that
was published in the journal
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The researchers also
noticed that the aged ECM
had higherlevels of proteins
such as fibronectin, laminin
and hyaluronan compared
to the young cells’ ECM,
which allowed the cancer
cells to bind more strongly.
They suggested this could be
one of the reasons why aged
populations typically tend
to have worse outcomes in
cancer than younger popu-
lations.

Bhat noted that chemo-
therapy also induces senes-

cence that can make things

worse. “Appropriate use
of chemotherapy could be

very important in getting
good outcomes in ovarian
cancer, he said.

Thapa hoped that future
studies will build a strong
case for using senolytics -
drugsthatkill senescent cells

—as a combination therapy
with chemotherapeutics to
tackle cancer progression.
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Our Bureau
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The Reserve Bank of India
(RBI) plans to tighten the
norms for deposit-taking
housing finance companies
(HFCs), reducing the ceiling
on the quantum of public de-
posits they can hold and halv-
the maximum period for
which they can take deposits.

The aforementioned pre-
scriptions are part of the
RBI’s plan to move HFCs (ac-
cepting or holding public de-
posits) towards the regulat-
ory' regime on deposit
acceptance as applicable to
deposit-taking non-banking
finance companies (NBFCs)
and specify uniform pruden-
tial parameters. :

The proposed move, which
1sc0ntamedmadraftarmﬂar
is a result of the “Review of
regulatory framework for
HFCs and harmonisation of
regulations applicable to
HFCsand NBFCs.”

The central bank has in-
vited comments on the draft
circular from NBFCs (includ-
ing HFCs) and other stake-
holders by February 29, 2024.

REVISED CEILING
The ceili
public deposits held by de-
posit-taking HFCs will be re-
duced from 3 times to 1.5
times of the net owned fund,
per the draft circular.

Deposit taking HFCs hold-
ing deposits in excess of the
revised limit cannot accept
fresh public deposits or re-
new existing deposits until
the quantum of public depos-
its is below the revised limit.
However, the existing excess
deposits will be allowed to
run off until maturity.

The longest time period for
which HFCs can accept de-
posits will be cut to 60
months from the current 120
months. Existing deposits
with maturities above 60
months can be repaid as per
their existing repayment pro-

ceiling on the quantum of

file. The minimum period for
which HFCs can accept de-
posits continues at 12
months.

Deposit-taking HFCs may
have to ensure that full asset

- cover is available for public
deposits accepted by them at

all times and obtain a min-
imum investment-grade
credit rating at least once a

year.
Further,itwmﬂdbe incum-
bent upon HFCs to inform
the NHB (National Housing
Bank) in case the asset cover
falls short of the habihty on
account of public d -
The RBI smdthatmbeeh-
gible for accepting public de-
posits, the deposit-taking
HFCs shall invariably obtaina
minimum investment-grade
credit rating at least once a

year.

LIQUID ASSETS

All deposit-taking HFCs will
be required to maintain, onan
ongoing basis, liquid assets to
the extent of 15 per cent

MAJOR CHANGE. Ceiling on quantum of public deposits
HFCs can hold to be reduced; maximum period for which they
can accept deposits to be halved

(against 13 per cent now) of
the public depomts held by |
them in a
14percentby8eplaemher30
2024, and 15 per cent by
March-end, 2025.

. The RBI said the lt:egula-
tions on safe custody of liquid
assets for HFCs will be
allgned‘ml:hthoseofNBFGs
in the interest of harmonisa-

unnofregulanons

So, the pmm'lpnuu for
safe cus-

_ statutory liquidity ratio se-

curities will be applicable to
deposit-taking HFCs.

An NBFC is required to
open a constituent’s subsidi-
ary general ledger (CSGL) ac-
count with a scheduled com-
mercial bank, the Stock
Holding Corporation of India
Ltd. (SHCIL), or a demateri-
alised account with a deposit-
ory through a depository

participant.
The NBFC has to keep the

- unencumbered approved se-

curities required to be main-

RBI to tighten deposit norms for housing ﬁnance companies

tained byitin sucha CSGL ac-
count or dematerialised
account. -
Further, the NBFC has to | [
designate one of the sched-
uled commercial banks, in the
place where the registered of-
fice of the non-banking finan-
cial company is situated, as its
designated banker, entrust-
ing, in physical form, to the.
bank or SHCIL the unen-
cumbered term deposits and
such unencumbered ap-
proved securities that have
not been dematerialised. i
Deposit-taking HFCs will
be required to fix Board-ap-
proved internal limits separ-
ately within the limit of direct
investment for investments
in unquoted shares of another
company that is not a subsidi-
ary company or a company in
the same group of the HFC.
Such Board-approved in-
ternal limits shall form part of
overall limits and sub-limits
for exposure to the capital
market for deposit-taking }
HFCs. .




O1l & gas majors show interest in open
acreage licensing programme: WoodMac

Rishi Ranjan Kala
New Delhi

Aiming to enhance domestic
production of oil and gas, In-
dia is expected to conclude the
Open Acreage Licensing Pro-
gramme (OALP)-IX bidding
round and open the OALP-X
round in 2024 calendar year,
Wood Mackenzie (WoodMac)
said.

However, the energy re-

“search and consulting major is
“sceptical” whether the exer-
“ase will lead to big acquisi-
tons, even as oil and gas ma-
jors evince interest in
exploration and production.
- “In 2024, India will con-
clude OALP-IX and kick off its
OALP-X offering. These two
_rounds offer large concessions
‘in offshore that were previ-
~ously no-go areas for oil and
gas exploration. The majors
have shown lots of interest,
but we remain sceptical this
will turn into big acreage ac-
quisitions,” WoodMac said in
its latest report on the Asia Pa-
cificupstream sector.

Asia Pacific’s upstream fu-
- ture is focused on gas. And
- 2024 will be another year in
- which operators, regulators
. and ts intensify
~ their pursuit of new sources of
© gas, it added. WoodMac anti-

ENHANCING OUTPUT. In 2024, India will conclude OALP-IX

and kick off its OALP-X offering. reuters

cipates a rise in exploration
activity in South-East and
Southern Asia, which will be
driven primarily by licensing
activity and aggressive na-
tional oil company (NOC)-led
drilling programmes.

OALP BIDS
Earlier this month, Oil Minis-
ter HS Puri launched the
OALP-IX bid round in which
28 blocks spread over eight
sedimentary basins with an
area of around 1.37 lakh sq km
have been offered for bidding.
The bid submission opened on
January 3 and the last date for
submitting bids is February
28,2024.

Under the OALP-IX bid-
ding round, nine blocks are
Onland, shallow water blocks

(8) and eleven ultra deep wa-
ter blocks have been offered.

While 16 oil and gas blocks

e

are Category-I, the remaining
12 blocks are Category-II
basins. Basins which have
proven hydrocarbon re-
sources with established com-
mercial production are Cat-
egory-I  basins, whereas
Category-II are basins with
contingent resources that are
yet to be converted to recover-
able reseryes and commercial
production.

In the recently-concluded
OALP-VIII bid round, QOil and
Natural Gas Corporation se-
cured 7 blocks. Besides, Oil In-
dia (OIL), a consortium of Re-
liance Industries (RIL) and BP
as well as Sun Petrochemicals
secured one block each. After
the award of 10 blocks under
OALP Round-VIII, so far a
total of 144 exploratoryblocks
have been awarded under the
HELP regime covering an area
of 2,42,055 sq km since 2017.




6% CEOs bullish about
India’s economy in 2024

India reclaims 5th position among investment destinationsin the

world afterslipping to 9th in 2023, finds Pw( survey

AKSHARA SRIVASTAVA
New Delhi, 16 January

ost Indian chief executives
are optimistic about the econ-
omy and believe it would

improve in the coming 12 months, said
a survey by consulting and auditing firm
PwC on Tuesday.

The company’s 27th annual global
survey polled 4,702 chief executive
officers (CEOs) in 105 countries and
territories, including 79 in India, from
October 2 to November 10, 2023. As
many as 86 per cent of CEOs in India —
30 per cent higher than a year ago — are
confident that the economy would
improve. In comparison, only 44 per
cent of global CEOs believe the economy
would improve in their territories.

The optimism around the Indian
economy is reflected worldwide, with the
country reclaiming the position of fifth
top investment destination for global
CEOs after ranking ninth in 2023.

The survey was released on the first
day of the World Economic Forum
annual meeting in Davos.

As many as 62 per cent business
leaders in India were “extremely or very
confident” about their companies’
growth over the next 12 months.
Globally, only 37 per cent CEOs said
the same.

CEOs in India listed
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70% India (EOs are 'very confident’
about their company's prospects for
revenue growth over the next3 years

71% believe GenAl will improve
efficiency over the next12 months

7 671% feel customer
preferences drive
reinvention

» CEOs list inflation and
cyber attacks as biggest
threats to companies

OUTLOOK

CEO optimism about

improvementin
their economies

wIndia mGlobal (in %)

with employees actively seeking
employers who offer generous health
insurance for their families, added

the release.
“Despite .continuing global head-
winds, the Indian economy

inflation and cyberattacks
as the biggest threats to

has remained resilient with
expectations of a strong

their companies in the next WORLD growth trajectory in the
12 months. Twenty-eight ECONOMIC near future. While India
per cent Indian CEOs FORUM CEOs will indeed play a big
regarded cyberattacks as a role in the country becom-
top threat compared to 18 ing a $5-trillion economy,
per cent in 2023, they will also need to reinvent their busi-

India’s annual retail inflation hit a
15-month high of 7.44 per cent in July
2023, before cooling down to around
5.5 per cent in November, said a press
- release by PwC.

Health threats also figured high on
Indian leaders’ list, with 27 per cent
saying they expected their companies to
be extremely and highly exposed to

these over the next 12 months.
The concern over health is evident

nesses and work culture to ensure long-
term sustainable success,” said Sanjeev
Krishan, chairperson, PwC in India.,

On the impact of generative artificial
intelligence (GenAl) on business, 71 per
cent of India leaders felt it would
increase employee efficiency, while 70
per cent believed it would improve their
own performance. They also believed it

is likely to increase revenue (48 per cent)
and profitability (46 per cent).

Source: Pw('s 27th annual global CED survey

On the impact of the growing use of
GenAl, around 30 per cent felt it would
lead to a shrinking of jobs, but there was
a broader acknowledgement of its poten-
tial to create job opportunities, with 48
per cent saying it would have little or no
impact on headcount and 13 per cent
seeing an increase.

Indian CEOs are also increasingly
looking to reinvent their businesses to
deal with regulatory, internal and supply
chain constraints. While 61 per cent said
customer preferences had led to
changes in how their companies created,
delivered and captured value in the last
five years, 57 per cent said technological
changes were also prominent triggers
of reinvention.

“India’s business leaders will need to
strategically tackle barriers such as
regulatory constraints and lack of tech
capabilities to turn them into growth
opportunities, which will create lasting

value for businesses, society and the
environment,” Krishan said.




PLI payout for FY24 may
lag behind govt estimate

Ministries asked to ensure scheme is ‘aggressively’ monitored

- SHREYA NANDI
New Delhi, 16 January

The incentive outgo for the ambitious

- production-linked incentive (PLI)
~ scheme during 2023-24 (FY24)is
-~ likely to fall behind the govern-
ment’s estimate of over 11,000
crore, according to people aware of
the matter.

This is because companies are not
able to claim incentives due to obli-
gations set by the government being
unfulfilled, insufficient applications,
and slower than expected progress in
some of the 14 schemes.

While the PLI scheme for textiles

STATUS CHECK

1.97 trillion ¥11,000 crore
Total outlay to boost Incentive
domestic manufacturing | disbursement
and attractinvestments | targetfor FY2&4
oy 12,874 crore £1,000-2,000 crore
~a Firstset ofincentives Total incentives paid
paid in FY23 to firms to beneficiaries in
across 8 schemes FY24 so far

and steel has not shown much pro- year. There have also been cases of
gress, incentives in some cases can a limited number of applicants in
be claimed starting FY25, after the some schemes.

gestation period ends this financial Turn to Page 11,6 »



Over 38% patients on more than one antibiotic: NCDC survey

In 13 out of 20 hospitals, more than 70% of patients were given at least one dose of antibiotic

i DATA POINT —l

The Hindu Data Team

Il the patients admitted to
A the acute care ward of the

Lala Lajpat Rai Memorial |
Medical College in Meerut, Uttar |

Pradesh, were given antibiotics,
according to a recent survey by the
National Centre for Disease Con-
trol (NCDC). In fact, in 13 out of 20

hospitals in which the survey was |

conducted between November

202] and April 2022, more than |
| and 2% to the “reserved” category,

70% of patients were given at least
one dose of antibiotic.

All the patients who were ad-
mitted to the ward for more than a
day, regardless of the underlying
cause for their hospitalisation,
were part of this survey. Those
who were admitted for day-care
procedures were excluded from
the survey and so were those who
got admitted late on the day of the
survey or were about to be dis-
charged on that day.

The findings of the report are
woITying as India is among the few
countries where antimicrobial re-
sistance is notably high. Such re-
bials, which include antibiotics,
are misused or overprescribed. Ac-
cording to the WHO, antimicrobial
resistance was directly responsible
for 1.27 million global deaths in
2019 and contributed to 4.95 mil-
lion deaths. The WHO says, “as
pathogens become resistant to the
more expensive to treat.” _

Chart 1 shows the share of 9,652

patients surveyed in 20 hospitals

no antibiotic prescriptions. In total
bt 1% of fe gacients werr o

tients), Chart 2 shows that 55%
were given prescriptions for pre-

' venting the occurrence or spread

of an infection and only the rest
were to treat an infection or dis-

. ease.

The WHO has also put some
drugs on the “watch” list which
are broader-spectrum antibiotics
reserved for severe infections and
on the “reserve” list which are last-
choice antibiotics used to treat
multidrug-resistant
Notably, 57% of antibiotics pre-
scribed among the surveyed be-
longed to the “watch” category

(Chart 3). The NCDC survey ex-
pressed concern over the high use

. of “watch” group antibiotics.

About 3% of the prescriptions
were of the ‘not recommended by
WHO’ group.

Chart 4 shows that there was a
stop/review date in only 10.4% of
the prescriptions. Moreover, only
52% of the prescriptions were

compliant with India’s national,
policy developed to contain antim- -

icrobial resistance (Chart 5).
Chart 6 shows the choice of an-
tibiotic drugs which were mostly
prescribed in the hospitals sur-
veyed. Over 33% of antibiotic pre-
scriptions were third-generation
Cephalosporins which include
drugs such as ceftazidime, cef-
triaxone, cefoperazone and cefop-
erazone. This was followed by Imi-
dazoles (Metronidazole,
ornidazole, tinidazole) Aminogly-
cosides (amikacin, gentamycin,
mase inhibitors (amoxicillin and

about 40% of the antibiotic pre-

_ 7 shows the 20 locations
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infections. .

A bitter pill to
swallow

The data for the charts were sourced
from the Report of the First Multicentric
Point Prevalence Survey of Antibiotic
Use at 20 NAC-NET Sites India 2021-22
published by the National Centre for
Disease Control

Chart 1: The chart shows the share
of patients on antibiotic prescriptions

AB = Antibiotic
prescription
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Chart 2: The share of AB prescriptions
for treating or preventing disease

Therapeutic

Chart 3: The share of AB prescriptions
based on AWaRe classification
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Chart 4: The chart shows the share of antibiotic prescriptions

with a stop/review date

Chart 5: The chart shows antibiotic prescriptions in
compliance with India’s AB policy

Chart 6: The chart shows the choice of antibiotic drugs
~ mostly prescribed in the hospitals surveyed
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Chart 7: Locations where the survey was conducted and the
share of patients who were given at least one antibiotic
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Vaidehi-S

advance to quarters

BENGALURU, DHNS

hrivalli Rashmikaa Bha-
Smidipaty combined with

Vaidehi Chaudhari to
enter the quarterfinals of the
women’s doubles of the KPB
Trust ITF Women’s Open
here at the KSLTA Stadiumon
Tuesday.

In a pre-quarterfinal tie, the
all-Indian pair defeated the
Indo-Taipei combination of
Rutuja Bhosale and En Shuo
Liang 7-5, 6-0.

In the other last-16 match-
es, Sharmada Balu and Sravya
Shivani Chilakalapudi over-
came the duo of Sai Samhitha
Chamarthiand Soha Sadiq7-6
(4),6-4.

The other Indian toadvance
to the quarterfinal stage was
the fast-recovering Prarthana
G Thombare, who combined
with Anastasia Tikhonova to
beat the wild card entrant duo
of Humera Baharmus and
Saumya Vig 6-4, 6-3.

In the two singles match-
es, Sakura Hosogi of Japan
overcame a fighting Camilla
Rosatello of Italy 6-3, 6-7 (5),
6-3 while Dalila Jakupovic of
Slovakia breezed past Sahaja
Yamalapalli 6-2, 6-3.

Results (Singles, round of 32): Sakura
Hosogi (Jap) bt Camilla Rosatello (Ita)

Shrivalli

sy Bk E"iﬁﬁa‘ g5 a7
Sahaja Yamalapalll of
India went down to Dalila
Jakupovic of Slovokia.
DH PHOTO/ BH SHIVAKUMAR

6-3, 6-7 (5), 6-3; Dalila Jakupovic
(Slo) bt Sahaja Yamalapalli (Ind) 6-2,
6-3.

Doubles (Round of 16): 2-Prarthana
G Thombare (Ind) /Anastasia Tik-
honova bt WC-Humera Baharmus
(Ind)/ Saumya Vig (Ind) 6-4, 6-3; Saki
Imamura (Jap)/ Naho Sato (Jap) bt
3-Sofya Lansere/ Ankita Raina (Ind)
6-3, 6-1: Polina Kudermetova/ Ekate-
rina Yashina bt Ekaterina Makarova/
Carole Monnet (Fra) 4-6, 6-4, 10-8;
Yu-Yun Li (Tpe)/ Eri Shimizu (Jap) bt
4-Diana Marcinkevica (Lat)/Sapfo
Sakellaridi (Gre):Sharmada Balu (Ind)/
Sravya Shivani Chilakalapudi (Ind) bt
Sai Samhitha Chamarthi (Ind)/ Soha
Sadiq (Ind) 7-6 (4), 6-4; Shrivalli Rash-
mikaa Bhamidipaty (IND)/Vaidehi
Chaudhari (IND) bt Rutuja Bhosale
(Ind)/ En Shuo Liang (Tpe) 7-5, 6-0.




India qualify for

RANCHI, PTI

| dita Duhancapped her
l l milestone 100th inter-
national appearance
with a double strike that took
India closer to a Paris ticket
after hosts thrashed Italy 5-1
to enter the semifinal of the
FIH Olympic Qualifier here
on Tuesday.
Udita (Ist minute, 55th),
Deepika (41st), Salima Tete

(45th) and Navneet Kaur

(53rd) were the goal scorers
for Indian team as it finished
second in Pool Bwith twowins
from three games behind
United States, who remained
unbeaten. India will take on
Pool A toppers Germany in
the semifinals on Thursday,
while USA will be up agamst
Japan.

The top three teams wﬂl

qualify forthe Paris Olympics.
It was yet another good

show by the Indians after the

0-1lossto USA intheir opener
as they controlled the flow of
the match fromstartto finish.

Udita was rock solid at the
back, while diminutive Neha
Goyal and Salima controlled
the proceedings in the mid-
field. It was a perfect start for
India as just like their previ-
ous match, the hosts took the

Semlhnals

Udlta Duhan PTI

lead in the first minute. India
continued from where they

- left and played high-press,

attacking hockey from the
onset. And Uditawasbangon
target with a perfectly-execut-
ed slap shot to hand the hosts

-anearlylead.

Italy had a chance to draw
level whentheywere awarded
their first penalty carner just
50secondsfromtheendofthe
first quarter butinturn,itwas
Indlawho gotashotatthegoal
from a counter.

Sonika made brilliant run
from the left and dribbled
past a few defenders to pass
the ballto Beauty Dung Dung,
whose effort from closerange
was kept out by Caruso. |

Two minutes into the sec-
ond quarter, Sangita earned
India’s second penalty corner,
but this time Udita’s was kept
at bay by the Italian defence.



NAGAL SUMMITS NEW PEA
CREATES HISTORY AT 0ZOP
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Overcomes Bublik, becomes st Indian men's singles player to beat seed in 35 years at Major

SWAROOP SWAMINATHAN
g Chennal

INDIAN tennis can often be a
tough sport to follow, especially
in singles. The wins are few
and far between. Most of the
successes came last century
when the sport wasn’t as pro-
fessional. Sania Mirza remains
the only Indian singles player
to have been ranked inside the
top-30 this side of 2000 while
Somdev Devvarman'’s ranking
of 62 remains the best for an
[ndian man in over 25 years. In
recent vears, this drought was
farther exacerbated as the likes
of Yuki Bhambri, because of
the mvriad injuries he has suf-
‘ered. focused more on doubles
p.2v. The same applied to Ram-
kumar Ramanathan. As a re-
sult, even sporadic appearanc-

< at the main draws of Majors
rad become a thing of the
ad

0

One man who has tried to
swim against the tide has been
Sumit Nagal. In 2019, he made
clobal headlines for taking a
-1 0ff Roger Federer at the US
Open. At the same venue in a
Covid-nit 2020, he had become
the first Indian to win a singles
match at any major since Dev-
varman had managed it in 2013.
At the 2021 Australian Open, he
received a wild card to directly

feature in the main draw, a rare
feat for an Indian. Since then,
injury-enforced absence and
gualifying disappointments
had kept him away from the
big-time tennis.

He had the chance to return

Sumit Nagal celebrates his win at the Australian Open on Tuesday | ap

SELECT RESULTS (1ST ROUND, DAY 3)

MEN'S SINGLES: Ist round: Alexander Zverev bt Dominik Koepfer 4-6, 6-3,7-6 (3).
6-3: Casper Ruud bt Albert Rams Vinolas 6-1, 6-3, 6-1; Carlos Alcaraz bt Richard Gasquet
7-6 (5), 6-1, 6-2.. WOMEN?'S SINGLES: Iga Swiatek bt Sofia Kenin 7-6 (2), 6-2; Jelena
Ostapenko bt Kimberly Birrell 7-6 (5), 6-1; Elena Rybakina bt Karolina Pliskova 7-6 (6), 6-4.
Emma Raducanu bt Shelby Rogers 6-3, 6-2; Jessica Pegula bt Rebecca Marino 6-2,6-4.

to the stage at the Australian
Open via a wild-card but the All
India Tennis Association
(AITA) burned that chance as

the 26-year-old had ruled him-

self out of the upcoming Davis
Cup tie in Pakistan.

But there’s something about
Nagal. He dusted himself up
and won three qualifying
matches, all without dropping
a set, last week to advance to
the main draw. He would be fac-
ing Alexander Bublik, the 31st
seed. In isolation, it seemed
like a tough match. But Bublik
has a penchant for self-destruc-

tion, even on good days. The
big-serving Kazakh, a three-
time champion on the Tour, is
a bit of a goldilocks player. So
all Nagal had to do was cut out
the errors, play clean tennis
and he was going to be in the
match.

That’s what happened. Even
as the Kazakh had decided that
the world was against him, the
Indian was disciplined. The
numbers back this out. He had
no double faults (Bublik had
nine), served better (74 per cent
of first serves compared to 56
for his opponent). The 26-year-

old Bublik also had 35 unforced
errors as he struggled in windy
conditions (at one point, he
even complained to the chair
about the wind). The end result
was a 84, 8-2, 7-6(5) win for the
Indian.

“The plan was to keep the
first-serve percentage very
high and not give Sascha (Bub-
lik) too many chances, too0
many look-arounds where he
can pressure in the second re-
turn, and I think I did that pret-
ty well,” Nagal, who has now
won two main draw matches at
this level, said after the game.
The win also means he becomes
the first Indian singles player
to beat a seeded player at a Ma-
jor since 1989 when Ramesh
Krishnan had beaten Mats Wi-
lander at the same event.

The World No. 137 next faces
China's Shang Juncheng, the
very highly-rated 18-year-old.

New career high

Irrespective of what Nagal
does going forward at Mel-
bourne, the effects of this win
will keep him in good stead for
the rest of the year. With the
prize money (A$ 180,000) and
ranking points (80 points) he
has already guaranteed for
himself, he can look at travel-
ling with his coach and other
support staff for more tourna-
ments as well as earn entry
into tour-level events. He's also
projected to rise to a new career
high of 118 (previous high was
122). If he can beat Juncheng,
he will be on the cusp of break-

ing into the top-100.
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India-Iran diplomatic
games intriguing

nayear of continuing global uncertainties, Incia is out
Ilnrvd iscoverold friends. The timing of External Affairs

Minister S Jaishankar's visit to Tehran, when Iran
backed Houthis in Yemen have heated up erucial shipping
lanesinthe Red Seaaswell asaround it with missile attacks,
ostensibly to avenge Israel’s brutal retaliation against Pal-
estimans, issignificant. The visit to Tehran came days after
his five-day sojourn in Moscow to make nice with Russia.
India'sties with Iran have been strained for awhile because
of Delhi’s proximity to the US and Israel. In 2018, Delhi
stopped buying oil from Iran in deference to US sanctions
reimposed after former President Donald Trump pulled the
USoutoftheIran nucleardeal. One of the unfortunate con-
sequences of the sanctions has been India going slowon the
Chabahar Port project. Indeed, there seems to be a belief
in Delhi that this connectivity project that envisaged by-
passing Pakistan to Afghanistan and Central Asia has been
rendered irrelevant by the new India-Middle East-Europe
Corridor plan. In response to the sanctions, Iran signed a
long-term partnership with China that will purportedly
see Beijing invest billions of dollars in connectivity and
infrastructure in Iran. Jaishankar’s
visit comes after Foreign Secretary

Vinay Kwatra went in November, Jaishankar's %
Tehranvisit

apparently to assure the Iranians
that Delhi had not lost interest in
Chabahar. Atthispoint,withIndian = FHFFFEE TR
ships also targeted by the Houthis, § wasa Slgl'lﬂl ._
it wasimportant tosignal to Tehran totheUS,too
that Delhi remains a friend, but if '
the targeting continues, Delhimight
have to take steps in self-defence. He may have also had to
sanitise Defence Minister Rajnath Singh’s pledge to home
audiences that India would go after “whoever did this” and
find them “even from the depths of the sea”.

The differences between Iran and India on the conflict,
who started it and who should end it, were evident during
the visit. While Jaishankar underlined Delhi’s position on
Israel’s war in Gaza, India’s support for dialogue, diploma-
cy, and a two-State solution, plus the need to avoid civilian
casualties, in hismeetings with President Ebrahim Raisiand
Foreign Minister Hossein Amir-Abdollahian, his Iranian
interlocutorswere clear that the Israeli “Zionist regime” was
committing war crimes. President Raisi also asked India to
play a role in “ending the bombings, lifting the blockade of
thisregion, and realising the rights of the Palestinian people.”

Despite the differences, India is clearly trying hard to
make an effective outreach, even putting aside its dis-

taste for particular Chaplf.ﬂ's of Indian history to do this.
Jaishankar reached deep into India’s storied Persian con-

nection to pull out the surprise announcement that Farsi
would be included as one of India’s classical languages,
this at a time when it is doing its best to marginalise Urdu,
a language with Persian roots. More immediately, India
is set to host “in the coming days” the Secretary of the Su-
preme National Security Council, Rear Admiral Ali Akbar
Ahmadian, a member of the US-designated Iranian Revo-
lutionary Guards. Ahmadian s alsoasanctioned individual.
The Bidenadministration will be watching closely, and that
might be the whole point of the exercise.




DARK PATTERNS: HOW DESIGN
TRICKS MANIPULATE USERS

N the vast landscape of the in-
ternet, where convenience and
user engagement reign su-
preme, a shadowy realm lurks
beneath the surface—dark pat-
terns. These patterns are a dig-
ital maze designed to subtly
manipulate internet users. From mis-
leading prompts to sneaky traps, dark
patterns are the puppet masters of the
online experience—coaxing, cajoling,
and sometimes even coercing users into
unintended actions.

Coined in 2010 by Harry Brignull, the
term ‘dark patterns’ refers to several
methods used to misguide users into giv-
ing their money, time or personal infor-
mation without their informed consent.
While this phenomenon is not exclusive
to the internet, the digital arena has made
it more frequent. This presented a mas-
sive problem to consumers earlier when
there were little to no laws on privacy. As
Brignull says, “It's a bit like invisible
health effects from breathing in fumes or
getting a radiation dose: At the time, you
might not realise it, but it has a hidden
impact on you.”

Privacy is merely one aspect of dark
patterns wherein applications fraudu-
lently retrieve personal information from
users without their approval. This can be
done in numerous ways like purpose
overreach, lack of or painstaking proce-
dure of withdrawal of consent, sharing of
data with third parties and other offences
regulated in most countries by specific
personal data laws. However, tactics , such
as bait and switch and basket sneaking
are somewhat tricky to identify, making it
even more harmful and hence pressing
the need for a dedicated set of rules gov-
erning such malpractices.

The US state of California as well as the
European Union and Australia have stat-
utes which address the flawed notions of
consent and attempt to prevent internet
services from misusing the absence of
public knowledge on data privacy and its
regulation. The US’s Federal Trade Com-
mission (FTC) has acted promptly against
companies for privacy violations using
dark patterns. In the case of FTC vs Ama-
zon, the commission accused Amazon of
deliberately deceiving millions of cus-
tomers by employing a manipulative and
deceptive user interface designed to cov-
ertly enrol them in Amazon Prime sub-
scriptions. Amazon also knowingly cre-
ated a complex cancellation process for
Prime members due to their potential
negative impact on the company’s finan-
clal interests.

I

“?gg
NIKHILNAREN
India has had a law protecting consum-

er rights for quite some time. However,
recently the parliamentary deliberations
led to the release of guidelines on the pre-
vention of dark patterns. Section 18 of the
Consumer Protection Act 2019 gives the
Central Authority the power to prevent
unfair trade practices as well as ensure
no misleading or false advertisements of
goods and services are or published. In

Dark pattemns are sneaky methods
. usedtomisguide users into giving
; thelr money, time or personal
information without informed
consent. The US sued Amazon for

* deliberately deceiving customers to

exercising this power, the Central Con-
sumer Protection Authority released
guidelines on the takedown of dark pat-
tern usage by advertisers and sellers. Spe-
cifically, it highlighted 13 dark patterns
which are now banned. Hence, an e-com-
merce platform can now be sued in Indian
territory if its earlier practice of ‘forced
action’ (under Section 4 of specified dark
patterns) continues.

The gazette notification could have far-
reaching consequences for numerous e-
commerce platforms. Until now, what was
considered to be innovative advertising
can now be why a company has to face
lawsuits. Amendments to user interface
models are not only recommended but
mandated. One crucial takeaway is the
need to clearly indicate what type of con-
tent is an advertisement.

Transparency is the bedrock of trust in
the online world, where each and every-
one 1s a stranger and businesses can bol-
ster this trust by being forthright about
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Assistant professor, Jindal Global Law School,

their promotional content. Another fun-
damental aspect is the transparent disclo-
sure of costs or fees associated with prod-
ucts or services. Consumers appreciate
clarity regarding financial matters, and
businesses can set a positive tone by open-
ly communicating any potential expens-
es. Businesses should ensure there exists
a clear-cut and defined process for users
to unsubscribe from subscriptions or
withdraw the consent they had earlier
given. This not only respects the autono-
my of the consumer but also reflects a
commitment to customer satisfaction.

Often, the payment process in e-com-
merce platforms is exceptionally swift
and does not usually demand much effort
from users, saving us a wealth of time.
However, under the garb of speedy trans-
actions, we may miss out on the breakup
of charges. Since the number is so minus-
cule, it hardly catches our attention and
comes in the form of a pre-ticked box,
which several companies have adopted.
The preselection of options, especially
concerning privacy rights, forms a cru-
cial element of ethical business practices.
Users should be free to make choices with-
out being nudged in a particular direction
and thus businesses should avoid feeding
themselves money;

Similarly, language plays a critical role
in user interactions, and businesses
should use respectful communication
that avoids shaming consumers for exer-
cising their rights. For instance, by sug-
gesting an option that says, “No, I would
like to travel uninsured”, platforms trick
users into believing that it is an unsafe
option and produce guilt that could easily
be called coercive. This also includes dou-
ble negatives or trick questions that may
confuse consumers and deteriorate the
overall user experience. A positive and
intuitive interaction fosters customer sat-
isfaction, loyalty, and positive word-of-
mouth. Substantiating all claims made is
also essential in maintaining credibility.
Businesses should ensure that their state-
ments are backed by evidence, avoiding
using unverified information. This not
only upholds ethical standards but also
contributes to establishing a trustworthy
brand image.

(Views are persona!)
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DISTRIBUTIVE JUSTICE
NEEDS A FRESH LOOK
WITH RISING INEQUALITY

UST as the annual World Economic Forum jamboree

Kicked off at Davos in Switzerland, international charity

Oxfam dropped its yearly bombshell on the state of global

inequality. While the world’s five richest people—LVMH

chief Bernard Arnault, Amazon'’s Jeff Bezos, investor
Warren Buffet, Oracle co-founder Larry Ellison and Tesla
CEO Elon Musk—have more than doubled their fortunes
since 2020, 5 billion people have gotten poorer over the same
period. The five men are worth a combined $869 billion and
the world will have its first trillionaire within a decade. But
poverty will not be eradicated for another 229 years, the ‘Ine-
quality Inc’ report cautioned.

In India, the good news from Niti Aayog is that the share of
our population living in ‘multidimensional’ poverty seems to
have fallen to 11.3 percent in 2022-23, from over 29 percent a dec-
ade ago. In absolute numbers, Niti Aayog estimates about 24.8
crore people escaped multidimensional poverty over the last 9
years. There is some confusion as there are different definitions
of poverty. The World Bank defines ‘extreme poverty’ as an in-
come of less than $2.15 a day and projected 10.9 percent of Indi-
ans living below the ‘poverty line’ in 2019. Niti Aayog’s definition
of ‘multidimensional poverty’, on the other hand, uses a spec-
trum of 12 indicators including nutrition, child mortality, years
of schooling, and availability of drinking water and housing.

What is encouraging is that irrespective of the methodology,
the number of those below the poverty line is in the 10-12 per-
cent range—a drastic drop from the over 50 percent 20 years
ago. But to put things in perspective: while more people have
moved out of ‘extreme poverty’ and have access to the basics
for survival, there is a simultaneous increase in income ine-
quality. The Asia-Pacific Development Report 2024 points out
that though India’s per capita income soared from $440 to $2,400
between 2000 and 2022, the wealth divide also spiked. With the
top tenth cornering 57 percent of the national income in 2021
by one estimate and the bottom half getting 13 percent, we
emerged as one of the most unequal income distributors. It is
therefore no more a question of satisfying basic needs, but a
call to ensure all-round human development. ‘Capitalism with
a human face’ would require a more equitable distribution of

. . Wwealth by perhaps reversing the ‘soft’ taxation of the rich and
.. reining in corporate power by breaking up monopolies.
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Historic hearing
A provisional order by 1C) on Isracl will
castshadow on legitimacy of its war

hatever the outcome of the prelimin:
ary hearing at the International Court
of Justice (IC)) at The Hague, South

Africa’s case against Israel's ongoing military
campaign in Gaza has garnered global attention
N a way no proceeding at this elite inter-state fo-
rum may have done before. As the 15-member
court assembled, along with two ad hoc judges
representing South Africa and Israel, quite a bit
of history must have weighed on the parties. Of
the two countries on either side of this dispute
over whether the Gaza war is aimed at wiping out
the people, one has left behind its apartheid past,
| but believes that the other is practising 75 years
of ‘apartheid’ against the Palestinian people
since 1948; one firm in its belief that it is acting in
the interest of justice and humanity, the other

“equally firm in its belief it can never be accused of
genocide, a crime that was sought to be prevent-
ed by the Genocide Convention of 1948, a treaty

' to prevent the sort of Holocaust the Jewish peo-

~ple had suffered. Both countries spent many
years in the last century in diplomatic isolation,

- as countries and sporting bodies boycotted them,

~ but both had the support of their western allies.
Today, save for those few allies, the -entire world
supports a ceasefire in Gaza to end the epic suf-
fering of its people.

At this preliminary stage, South Africa sought
to demonstrate that some of Israel’s acts were
capable of falling within the terms of the Geno-
cide Convention and that there was ‘genocidal in-
tent’ behind its acts. It relied on data on deaths
and destruction and the collapse of civilian life
and health infrastructure in Gaza. It drew upon
statements attributed to key Israeli government
figures to underscore what it called ‘genocidal in-
tent’. The provisional measures sought include a
suspension of military operations and steps by
the parties to prevent the occurrence of geno-
cide. Israel described the South African case as
‘blood libel’ before the hearing, but sought to
make a case that its Gaza operations were a legiti-

" mate response to the terrorist attack on October
7 last year. It played down the relevance of its
leaders’ statements, calling them mere rhetoric.
It attributed the civilian casualties to Hamas us-

" ing civilians as shields and hospitals as storage for
explosives and launching pads for attacks. The is-

sue before the court is quite straightforward, but
the larger concern is whether Israel will abide by

any provisional measure. Russia ignored an IC]
order to suspend its operations in Ukraine in
_|_ March 2022. However, there is little doubt that
any provisional measure will cast a shadow on
the legitimacy of Israel’s Gaza war.
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